
Queueing Workshop 

August 30 

 

14:00 – 14:15 Opening 
 
14:15 – 16:00 Session 1 
Onno Boxma 
On two classes of reflected stochastic processes 
 
Tuan Phung-Duc 
Queueing analysis of autoscaling systems 
 
Mohan Chaudhry 
Analytically explicit results for the distribution of the number of customers served during a busy 
period for the M/G/1queue 
 
Demetres Kouvatsos 
Non-extensive maximum entropy formalisms and stable M/G/1 queues with heavy tails 
 
16:00 – 16:10 Break 
 
16:10 – 17:20 Session 2 
Harry Perros 
An unofficial and slightly biased history of queueing theory: 1972-2015 
 
Guy Latouche 
How much detail do you need? 
 
Chris Blondia 
Herwig: engineer or mathematician? 
 
17:20 – 17:30 Closing 
 
17:30 – 19:00 Reception 


